To:  Buhl,  Rick[Buhl. Rick@epa.gov] 

Cc:  Kortuem,  Patrice[Kortuem. Patrice@epa.gov] 

From:  Duran,  Matt 

Sent:  Wed  8/12/2015  7:00:53  PM 

Subject:  request  for  EPA  network  connectivity 


1 . This  turned  out  to  be  an  erroneous  request.  ISP  has  been  monitoring  the  network  and  IT 
situation  with  our  forward  staff  in  Durango  multiple  times  a day,  and  we’ve  known  all  along  that 
speed  was  fine.  Dave  was  not  aware  of  this,  and  he  also  had  no  knowledge  of  the  status  of  the 
forward  teams.  He  was  a little  embarrassed  but  I encouraged  him  to  contact  us  directly  for  future 
requests. 

2.  We  are  turning  up  all  the  ports  in  their  fourth  floor  conference  room  momentarily.  We  had 
to  rewire  a closet  first  to  make  this  happen. 


Matt  Duran 

Director,  Information  Systems  Program 
Office  of  Technical  and  Management  Services 
EPA  Region  8 
1595  Wynkoop  St.  (8TMS) 

Denver,  CO  80202-1129 
(303)312-6921  office 
(720)  537-1368  mobile 
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